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WE HAVE WHAT YOU ARE LOOKING FOR

We develop customized classes on client specific topics.

In order to minimize the cost to our clients, our tuition isn’t a fixed fee
per class. The tuition for our classes is based on the location, type of
class and enrollment. The tuition for each class is posted when the
class is scheduled.

Also, because we don't operate out of a limited number of fixed
locations requiring expensive travel, we greatly minimize travel costs
to our clients. Our instructors travel throughout the U.S. and Canada
providing continuing education at a multitude of locations.

We develop our service agreements at the direction of each client so
that we fit each client’s specific claims needs and protocols.

www.alacenters.com



WE HAVE WHAT YOU ARE LOOKING FOR

AlA provides knowledge enhancement through continuing education classes on many topics. Our
continuing education classes are designed for beginners just starting out in the insurance claims industry
as well as veterans looking to sharpen their skills and increase their knowledge. AlA also provides client
specific classes using custom-tailored curriculum.

We have assembled a faculty of highly experienced, skilled and reputable educators to meet the demands
of delivering a curriculum that is current and relevant to the ever changing needs of today’s insurance
industry.

Qur class sizes are limited. You are not just a number when you train through AlA. We impart real world
knowledge to our students and have a vested interest in their success. OQur small class sizes allow for
individual help and one-on-one interaction between instructor and student.

AlA serves a diverse range of clients with a multitude of class offerings. Our clients include:

+ Adjusters + Catastrophe Adjusters + Insurance Companies
+ Claims Examiners » Government Entities + Self Insured Companies
+ Independent Adjusters

AlA doesn’t operate out of a limited number of fixed locations requiring expensive travel. Rather, our
instructors travel throughout the U.S. and Canada providing continuing education at a multitude of
locations.

We offer continuing education on topics including:

+ Adjusting Best Practices - Property + Construction
and Casualty + Earthquake and Earthquake Damage
» Policy Interpretation and Application Recognition
- Property and Casualty + Environmental Claims Handling
» Xactimate Estimating » File Reviewing
+ Scoping + Ethics

FOR MORE INFORMATION ON AIA

Marc Powell
/NW\ Academy of Insurance Adjusting | Director of AlA
EXCEPTIONAL RESULTS FROM HANDS-ON INSTRUCTION mpowell@aiacenters.com
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