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FOR IMMEDIATE RELEASE:
CRU GROUP Appoints New Director of Environmental Division
Toronto, Ontario Canada February 26, 2019

Kyle Winston, President of CRU GROUP, today announced the promotion of Jim Back to
Director of CRU’s Environmental Division.

“Jim joined our company in 2017 and since then he has demonstrated his outstanding
capabilities in training and building a team that will take CRU to the forefront of the
Environmental Claims community.” said Mr. Winston.

Mr. Back came to CRU GROUP with deep experience in managing environmental events and
navigating in a strict liability and toxic tort environment.

All told, he now has 17 years of experience in the insurance industry and 13 years in
Environmental Claims Management. In addition, he is certified to teach and manage an OSHA
HAZWOPER (Hazardous Waste Operations and Emergency Response) course and will now
offer, monthly, a 40 Hour HAZWOPER OSHA Certification.

“We are all very excited to be putting a first-class Environmental Claims Team in place,” said
Mr. Back, “while building this brand new Division in CRU. Everyone coming to the classes
each month are so excited to get rolling, you can truly feel the energy!”

“Planning for these types of events is so important,” said Mr. Winston, “Jim’s past experience
along with the training that he is doing now allows us to have the key elements we need to
handle all kinds of Environmental events with properly trained staff. We are thrilled to have
Jim assume an even more significant role in the company and look forward to seeing what he
can do!”
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About CRU GROUP

Founded in 2004, CRU GROUP provides claims management and staffing solutions for the
Property & Casualty industry across North America. CRU offers Catastrophe Response and
Daily Claims services in both Canada and the United States. It also offers market-leading
specialty claims adjusting services through Maltman International and provides
comprehensive training programs via The Academy of Insurance Adjusting (AIA). The
Group’s Head Office is in Toronto, Canada.

For more information, please contact:
Becky Ramsbottom
416-492-4411 X 1263

rramsbottom@cruadjusters.com
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